
Troubleshooting: Leaks 

Troubleshooting: Solar Pipework

LEAKING FROM MAIN 
SOLAR COLLECTOR 

STRIPS.

Use repair kit to fix leaks.

Water is spraying into the 
air or running down roof. 

LEAKING FROM 
MANIFOLD 

CONNECTIONS.

AIR BUBBLES CONTINUALLY 
RETURNING TO POOL.

 If a Sunbather system,   
fix with insert & header 

plug in tool.

Check for holes or a crack in the 
suction line.

Check that the pump lid & barrel 
union connections are sealed.

Degrading rubber & 
grommet connections 

may be the cause. 

Bubbles may take up to 10 
minutes to clear when starting up 

for the first time.

LEAKING FROM VACUUM 
BREAK VALVE.

PIPES VIBRATING & CAUSING NOISE.

Replace valve.

Larger pump maybe required.

Check for debris under 
valve seat. The valve may 

need to be unscrewed and 
cleaned out. 

Check that Solar Pump is not 
partially blocked or drawing air.

If a simultaneous system, check 
the Filter Pump is not sucking air 
or partially blocked.  If yes, notify 

owner. 

If pumps & filters are OK, adjust Opti Valve until bubbles cease. DO NOT 
close by more than 2/3.

Dripping or pouring water 
from over flow hose or 
leaking from threaded 

connection to pipe work. 

Check that air is not being sucked 
in Vacuum Break Valve.

Check for air bubbles in solar 
pump.

LEAKING FROM 
PIPE WORK.

If pipe is cracked, replace 
the leaking section.

Glue any fittings you may 
have forgotten to glue or 

not glued enough. 

SOLAR  TROUBLESHOOTING COLLECTOR & PIPES

If troubleshooting fails to resolve 

the problem contact Sunbather at: 

service@sunbather.com.au 
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SOLAR  TROUBLESHOOTING PRESSURE & PUMPS

Troubleshooting: Pressure Gauge

Troubleshooting: Solar Pump 

SOLAR PUMP NOT 
OPERATING.

Try Pump in another power 
outlet that you know 

works. 

Check that any Opti Valves 
are not closed. 

PUMP MOTOR IS 
RUNNING BUT NO WATER 

CIRCULATING.

NO PRESSURE READING CAN BE 
SEEN ON THE PRESSURE GAUGE.

Visually inspect Pump for 
blockages.

Check the impellor to see 
if it is clogged or has a 

broken shaft. Only 
dismantle a Pump if you 

are competent. 

Check Solar Computer for 
correct settings and/or 

faults.

If no air bubbles are returning to 
the pool and all appears 

reasonable, then no pressure 
reading is OK.

PUMP WILL NOT PRIME.

PRESSURE GAUGE IS IN THE RED AREA.

Install a Check Valve in 
the suction line. 

Solar Pump may be too powerful & need to be down-sized. 

Fill Pump Filter Pot with 
water, reseal, and try to 

run Pump again.  Priming 
may take 5 Min.

Remove any eyeballs in the pool return outlets. These are the returns in the 
actual pool. 

Check for a broken or 
blocked pipe in the 

suction line. This will be 
sucking air. 

Install Opti Valve on the discharge side of the Solar Booster Pump. 
Slowly restrict the valve until the pressure drops into the green. 

Check lid seal is airtight. 

Ensure all valves are open and in the flow & return pipe work. This includes 
flip hose valves which should NEVER be fully closed. This creates back 

pressure if closed. 

PUMP MAKES LOUD 
WHINING OR GRATING 

NOISE.

Possible bearing, impellor, 
or seal failure. 

Stones may have jammed 
impellor. Open casing and 

check. Only do so if you 
are competent. 

If troubleshooting fails to resolve 

the problem contact Sunbather at: 

service@sunbather.com.au 

If troubleshooting fails to resolve 

the problem contact Sunbather at: 

service@sunbather.com.au 
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